ORTHOPEDIC

OF LANCASTER, LTD

Experienced, Specialized Care

Orthopedic Associates of Lancaster

FIND OPENINGS: https://www.fixbones.com/about/careers

Business Description

“ Service to the Patient Comes First” has been our guiding force since 1972. Simply
put, your health and comfort are our top priorities. At each of our locations, you will find
state-of-the-art technology, the most advanced medical procedures, and friendly and
caring staff. We have thoughtfully crafted our leading-edge orthopedic centers to make
recovery a convenient and comfortable part of your life.

Our dedicated team includes doctors, surgeons, and physical therapists all working
together to provide you with comprehensive care. While our team consists of highly
celebrated experts in their fields, their compassion is what we value most. You' |l see
this in their patient-first approach to understanding your symptoms, relieving your pain,
and helping you regain function.

Knowledge, Skills, and Abilities Needed
We’re looking for employees who are or have...

® Excited to work as part of a team.

® Treat every patient and visitor as a friend of the practice.

® Committed to quality and excellence.

Connect with us on Social Media!

https://www.facebook.com/ https://twitter.com/OrthoA https://www.instagram.co
'i OrthopedicAssociatesLanca ' ssocLanca @ m/oalfixbones/

https://www.linkedin.com/co https://www.youtube.com/us
m mpany/orthopedic-associate n er/oalfixbones
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The career pathways at OAL can go in many different directions. The pathway
below describes a path that some employees have taken who want to grow
professionally. When they started at OAL, they may not have known what they
wanted to do. But given time & encouragement, we have been in awe their path!

As a leader, the Clinical Supervisor provides support and mentorship to the
clinical staff, fosters teamwork, and ensures compliance with clinic policies and
procedures. They are instrumental in balancing patient needs with clinic
resources, ensuring a positive experience for both patients and staff.

This role combines technical skills with compassionate patient interaction,
ensuring that patients feel comfortable and informed throughout their visit. By
working closely with the physician, Clinical Assistants play a key role in delivering
high-quality care and maintaining efficient workflows in the clinical environment.

As team members progress in their careers at OAL, some choose to pursue
clinical assiting roles, which require additional education and certifications. These
roles, such as X-Ray Technician, Licensed Practical Nurse (LPN), or Certified
Medical Assistant (CMA), offer opportunities to work directly in patient care.

After gaining experience some team members transition into the role of Patient
Services Supervisor. You will utilize your deep understanding of patient care
processes and team dynamics to drive performance, enhance patient satisfaction,
and support the overall goals of the organization.

As a Surgical Scheduler, you play a vital role as the liaison between the physician
and the patient. In this non-clinical position, you are an essential part of the care
team. This role allows you to deepen your knowledge of healthcare.

Starting in a Patient Services role is an excellent way to build foundational skills/
gain experience working directly with patients and the care team. Many team
members grow within the organization, transitioning to roles like Surgical
Scheduler, Administrative Assistant, or even Patient Services Supervisor.
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